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Eight principles for patient-centred and family- NHS
centred care for newborns in the neonatal intensive Gréster Glasiow

care unit and Cyme

Jean-Michel Roué," Pierre Kuhn,? Maria Lopez Maestro,? Ragnhild Agnethe Maastrup,*
Delphine Mitanchez,” Bjérn Westrup,® Jacques Sizun’

Table 1 Evidence for the eight principles for family-centred care

No Standard Nature of evidence (ref)

1 Free 24 hours/24 parental access Human approach

2 Psychological parental support Meta-analysis

3 Pain management Meta-analysis

4 Environmental influences Observational studies
Meta-analysis

5 Postural support Meta-analysis

6 Support of skin to skin Meta-analysis

7 Lactation and breastfeeding support Meta-analysis

8 Sleep protection Animal studies

ADC, F&N. 2017



RESEARCH Open Access

- A pilot cohort analytic study of Family Integrated
Care in a Canadian neonatal intensive care unit

Karel O'Brien =, Marianne Bracht®, Kristy Macdonell”, Tammy McBrde®, Kate Robson®, Lori O'Leary”,
Kristen Chrnstie”, Mary Galarza®, Tenzin Dicky®, Adik Levin®, Shoo K Lee®”

Subjects: 42 primary caregivers and their infants, < 35weeks gestation

Intervention:
e Caregivers attended > 8 hours per day
e Daily parent education sessions
e Mentoring by bedside nurses

Outcomes:

e Significant increase in rate of change of weight gain
* Increased breast-feeding rates
e Decreased Parental Stress Survey score
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Effectiveness of Family Integrated Care in NHS

N, e’

neonatal intensive care units on infant and Greater Clasgaw

parent outcomes: a multicentre,
multinational, cluster-randomised controlled
trial

Standard Care

(n=891)
Average daily weight gain 26.7 (9.4) 24.8 (9.5) <0.0001
E>.(clu5|ve breastmilk feeding at 20% 639 0.016
discharge
Parental stress score 2.3 (0.8) 2.5 (0.8) P<0.0004

O’Brien et al, Lancet Child and Adolescent Health, 2018
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Parent feedback: 3 key themes

Wanting to be involved in care:

“It really affects your emotions.....when | can get him out and hold
him is a really good day”

“We are here all day.....we want to do everything we can”

Consistency:

“It depends who is on how much you get to do”
“the rules were different on different days”

Education, support and training:

“vou don’t know how much you are allowed to do”
“We want to be trained by now”




“Everyone will work together to ensure
that parents are empowered to be
primary caregivers with the confidence
to care for their baby during their stay
in the neonatal unit, through their
transition to home and beyond.”
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FAMILY
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Support parenting
in the NNU
Engage parents in

care

PEER to PEER

Enable parents to
share experiences
and support each
other

ENVIRONMENT
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Physical factors to
support family care
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Medics use video to help parents of neo-
natal babies
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http://www.bbc.co.uk/news/uk-scotland-glasgow-west-39615463�
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Thoughts from a parent in the NICU
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“Enabling people to make better choices for themselves”
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Do you feel confident supporting parents to give
their baby skin to skin care (kangaroo care)?

Yes: 33%
No: 67%
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#bekindtoyourself

You are the most important
person in your baby’s life.
Your baby needs you to look
after yourself emotionally
and physically so you can
look after him/her.

Clinical Psychology (Maternity & Neonatology) Service, QEUH
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Proportion of babies receiving Mother’s
breastmilk at discharge
(National Neonatal Audit Data)

I Breastmilk only [l Mixed formula and breastmilk, and breastmilk with fortifier

2015)

2016]
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Q: Staff understand what matters to me and my baby?

00000
2626242 100%

60% | 100% 75% 71% 95% 88% 100%

July August | September | October | November | December | January

100% 100% 100% 100% 100% 88% 100%

Q: Have you or will you hold your baby today?

July August | September

69% 100% 100%

:100%

October November December | January

89% 100% 100%
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she was 9lb 60z among much teenier wee pals. | was scared to
get to know her but with support | managed to breastfeed her
through all the wires and this connection was vital for me. |
eventually also managed to make up a silly wee song to sing to
her too. Her Dad was good at talking to, changing and holding
her. It's whatever works for you, whatever gives that connection.

| felt like | was part of a family. The nurses were there to offer
support, met with a friendly smile from when | went in everyday,
they always came to me to update me rather than me having to
ask. This made me feel supported and therefore able to
concentrate on looking after Emin without having any worries. |
didn't really appreciate it until now when | sit a reflect about our
time spent there.

Py
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Family Integrated Care: changing the culture in the neonatal
unit. Archives of Disease in Childhood 2017.
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